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Jlexknun 2 JacoB

JlabopaTopHbIie pabOThI - 4acoB

[IpakTrueckue 3aHATHS 4 4acoB

WNnas xoHTakTHas paboTta - 4acoB

Bcero koHTakTHOU paboTh (0€3 yuera 3K3.) 6 4acoB

KonrtakTHas paboTa 1o sK3aMeHy 6 4acoB

Kypcogoii mpoekt (pabota) - ceMecTp

CamocrosrenbHas paboTa 00yJaronmxcs

(6e3 yuera 7Kk3.) 102 9acoB

CamocrodrenbHas padoTa 1o MOATr0TOBKE K

9K3aMeHy 30 9acoB

DKk3amMeH 7 cemMecTp

3auer - cemMecTp

BPK, /13 - ceMecTp

(rom)



ObopomHas cmopoHa mumyibHO20 JUCMA
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Crernanuct yuebno-meroauueckoro neatpa COI'JTJACOBAHO /T.A. CmupHoBa/



Pazpen 1. HEJIb OCBOEHUA AMCIHUITJIIMHBI

Ilenpt0 OCBOCHHMS NUCHMIUIMHBI SBJISETCS JOCTHIKEHHE IUIAHHPYEMBIX PE3yJbTaTOB OOyYCHMS,
cooTBeTCcTBYIONIMX ycTaHOBICHHBIM B OIIOII nnaukaropam A0CTUKEHUSI KOMIIETSHITUI:

Konun Kon n HaumeHoBaHue Pe3ynbrarel 00yueHus
HaNMEHOBAHMUE |HMHJUKATOPA JOCTHKEHUS
KOMIICTCHITUN KOMIICTCHITUH
1. YK-3 VK-3.1 [lorumaer 3HAHHSA: OCHOBHEIX aCIIEKTOB MEKIMIHOCTHOM
Crocoben OCHOBHBEIC aCITEKThI KOMMYHUKALIUN
OCYIIECTBIIATh  |MEKIMYHOCTHBIX U YMEHHUSI: BbIIEIATh OCHOBHBIE ACIIEKThI
COLIMAIBHOE IPYIIIOBBIX MEKIJIMYHOCTHOM KOMMYHUKAIIUH
B3aMMO/JICHCTBUE |[KOMMYHHUKALINI HABBIKH: TOHUMAaHUS OCHOBHBIX aCIEKTOB
U MEXJIMYHOCTHON KOMMYHUKALIUH
peanusoBbiBath |YK-3.2 Ilpumensier 3HAHMS: METOJIOB KOMaHIHOTO B3aUMOJICUCTBUSA
CBOIO POJIb B METOJbl KOMaHTHOT'O yYMeHHs1: BBIOMpPaTh HEOOXOAUMBIE METOIbI
KOMaHIC B3aMMOJCHCTBUS KOMAaHIHOI'O B3aMOJIEHCTBUA
HABBIKH: TPUMEHEHUSI METOJ0B KOMaHHOTO
B3aUMOJCHCTBUS

Paznen 2. MECTO JUCHUIIIMHBI B CTPYKTVYPE OIIOII

Hucnurnnuna oTHOcUTCA K o0s3aTenbHor yactu OITOIN.

JucuumnirHza siBisercst 00s3aTeabHON

Jns  npojnomkeHust  (GopMHpoBaHMS — 3asABICHHBIX  KOMIIETEHIMI  HEOOXOIMMBI  3HAHMUS
npenmectByromux qucuumminy: Conunonorus (YK-3)

W3ydyaemass IUCHUIUIMHA SIBJISETCS OCHOBOM MJiI MPOJOJKEHHS (OPMUPOBAHUS YKa3aHHBIX
KOMIIETEHIIMH B CJIEIYIOIMX IOCyJapCTBEHHON MTOroBod aTrrtectanmuu B (opme: IloaroroBka k
HpOILIeAype 3alIUTHI U 3alUTa BBITYCKHOM KBanudukanronuoi padots (YK-3)

Pazzen 3. OIIUCAHUE OBPA30BATEJIbHBIX TEXHOJIOI A

Jns dopmupoBaHus 3asBICHHBIX KOMIIETEHIUN HMCIIOJIB3YIOTCS METOAOJIOIMYECKHE TEXHOJIOTHH,
peanu3yromue AeSTENbHOCTHBIA, JIMYHOCTHO-OPUEHTUPOBAHHBIN, IPAKTHUKO-OPUEHTUPOBAHHBIN
MOAXO/BI.

OCHOBHBIMHU CTPATETMYECKUMHU TEXHOJOTUSMU SIBIISIFOTCS: TUCKYCCHOHHBIE, JIEKIIMOHHBIE 3aHATHSA,
MPAKTUYECKHE 3aHSTHS, IPOLEAYPHl CAMOOOYUEHHUS

Ha noctuxeHne KOHKPETHBIX Iened oOyueHusi HamnpaBieHbl MPUMEHSEMble TaKTHYECKUe
TEXHOJIOTUH: case-study, 3a1aHus, KIacCuuecKas JIeKIus, MpooeMHast JTeKIHs

Paznen 4. COAEPXXAHUE JUCHUITVIMHBI

6 cemecTp

. Konunuectso | Dopmupyemeie
Bunel 1 TemMbl 3aHATHI

4acoB KOMITETEHIINH
Paznea 1. O01asi KOH(GJIHKTOJI0THs 36 VK-3
Jlexumst. OTeuecTBeHHAs! KOH(IMKTOIOTUS 2

[Tpaktuyeckoe 3ansTue. Kinaccudukanys KoHPIUKTOB 2




3amanus 111 CaMOCTOSITEIbHOM padOTHI, B TOM YKCJIE BHIMIOJHEHUE
1. ITogroroBka J0OKIag0B

2. TectupoBanue

3. Pentenue cuTyanmoHHbIX 3a0a4 32

Wnas xoHTakTHasa padoTa: 0

7 cemecTp

. Komnuectso | Dopmupyemebie
Buael u Tembl 3aHATHN

4acoB KOMIICTCHIIH
Pa3nen 2. KoH(}IuKTHI B pa3iMYHBIX chepax yea0BedecKoro 72 YK-3
B3aHMOIEHCTBHUSA
[Tpaktuueckoe 3ansaTue. [IpodunakTika KOHPIUKTHBIX CUTYaIHi 2
3aaHus 111 CaMOCTOSITEIbHOM padOTHI, B TOM YMCJIE BHIMIOJHEHUE
1. ITogroroBka JOKIag0B
2. TectupoBanue
3. Pemienue cuTyanMoHHLIX 3a4a4 70
Mnas xoHTakTHasg padora: 0
IToaroroBka K dK3aMeHy 30
IIpoBenieHNe SK3aMeHa 6

Pasnen 5. METOJMYECKUE VKA3AHHUS JUISI OBVYAIOLIMXCS TIO OCBOEHMIO
JIACHUTUIMHBI

N3zyuenne aucrumuinabl KoH(IMKTONIOTHS peKOMEHIyeTCsl HayaTh C O3HAKOMIICHHUS C pabodeit
POrpaMMOii, ee CTPYKTYpOil M coAepaHHeM pa3/eloB. YUeOHbI MaTepHual CTPYKTypHUpPOBaH,
U3y4YeHHE  JUCHUIUIMHBI  OCYIIECTBISETCS B TEMaTUYECKOW  IMOCIeI0BaTeIbHOCTH.
3aHsATHST JIEKHIMOHHOTO THIA AT CHUCTEMaTU3UPOBAHHBIC 3HAHUS 10 JUCIUIUIMHE
KoHn(aukronorus, KOHIEHTPUPYIOT BHUMaHUE Ha HauOosee CIOXKHBIX U BaXHBIX Bompocax. Bo
BpEMA JICKIUMOHHBIX 3aHSITHU PEKOMCHAYCTCA BCCTH KOHCIICKTUPOBAHHEC y‘-I€6HOFO Martcpualia,
oOpaiate BHUMaHue Ha (OPMYITHPOBKU U KATETOPHUH, PACKPHIBAIOIINE CYTh MPOOJIEMBI, SIBICHUS
W npoiiecca; 3apuKCUpoBaTh BBIBO/IbI u MPaKTUYECKHE PEKOMEHIAlUN.
IlogroToBka K 3aHATHAM CEMHUHAPCKOr0 THMNA BKJIYAeT O3HAKOMIICHHE C IIJIAHOM
MPAKTUYCCKOI'O 3aHATHA, pa60Ty C KOHCIICKTOM HeKHHﬁ, BBIIIOJIHEHHUEC JOMAIIHETO 3aJlaHuA,
paboty ¢ y4eOHON W y4eOHO-METOIWYECKOW IUTepaTypoil, HayYHbIMU M3AAHUAMU H
DIIEKTPOHHBIMU O00pa30BaTEIbHBIMU pECypcaMH, PEKOMEHIOBAaHHBIMU paboueil mporpammon
JUCHUITIINHBI KOH(i)J'H/IKTOJ'IOFI/Iﬂ .
CopnepxaHue caMOCTOSTENIbHOI PadoThl onpenensercs padodeld NporpaMmon JUCIUILIMHBI
KOH(i)J'II/IKTOJ'IOFI/ISI, OLNCHOYHBIMHU MW MCTOAUYCCKHMMU MaTCpUalaMH, 3aJaHUAMHU H YKa3aHUSAMU
npenogaBarens. CamocTtosTenbHas paboTa MOXKET OCYIIECTBISATBCSA B AyJUTOPHOM W
BHeayuTOpHOU (popmax. DPHEKTHBHBIM CPEICTBOM OCYIIECTBICHUS CaMOCTOSTENLHON pabOTHI
ABIIIETCS DJIEKTPOHHAs HMH(QOPMAIMOHHO-00pa3oBaTeNbHAsl Cpela YHUBEpPCHUTETa, KOTopas
obOecrieunBaeT JOCTYNl K oOpa3oBaTeabHOM mporpamme, pabouell mnporpamme AUCHMILIAHBI
Kougpnukronorus, K 53JIEKTPOHHBIM OWUONMMOTEUHBIM cHCTeMaM, MpodhecCHOHATbHBIM 0a3am
TAHHBIX u “H(OPMAIIMOHHBIM CIIPaBOYHBIM CUCTEMaM.
I/I3yquHe JUCHUITIINHBI KOH(l)J'II/IKTOJ'IOFI/ISI BKJIFOYACT IMOATOTOBKY K JOKJIaJaM Ha IMPAKTUYCCKUX
3aHATUAX, peICHUC CUTYallMOHHBIX 3a1a4 u TECTUPOBAHUC.
HepI/IOI[I/I'-IHOCTI) IMPOBEACHNA, q)OpMI)I TEKYHIETO KOHTPOJIA YCIIEBACMOCTHU, CUCTEMA OLCHHUBAHUA
xo/a OCBOEHUS JTUCHUTLITAH MIPEICTABIICHbI B paboueii rporpamme.
®DopMoii MPOMEKYTOUHOH aTTeCcTAluu MO AUCIUTITNHE KOH(IUKTONOTHS SIBISIETCS YK3aMEH.

Pasznen 6. MATEPHUAJIBHO-TEXHUYECKOE 41 YYEBHO-METOJINMYECKOE
OBECIIEYEHUME AMCHUITJIMHBI

6.1. YueOHO-MeTOIMYECKOE 00ecIIeUeHE



KonnuectBo
3K3€MHJI$IpOB IICYAaTHBIX

Nele Cnucok UCoIb3yeMOH JIUTepaTyphl M3/IaHHH, HMCIOLHXCA B
n/n OuoOnuoTeKe, Uin
AJIEKTPOHHBIN aJipec U3AaHus
(pecypca) B cetu MuTepuer
YUYEBHBIE, YYEBHO-METOAMYECKHWE U HAYUYHBIE U3JJAHUA
1. |bykaruna, Exarepuna I'eHHagbeBHA. TexHomoruu 15 /
nyonuuHoro ynpasieHus [Tekcr] NPaKTHKYM st | https://portal.volgatech.net/b

oOydJaronuxcsi 1o HampasieHuto mnoarotoku 38.03.04
"T'ocynapcTBeHHOe M MyHHUIHNaigbHOe yrpasinenue" / E. T
bykartuna, C. B. KpacHoBa; MUHUCTEPCTBO HAYKHU U BBICILIETO
obpazoBanust  Poccmiickoit  ®enepauuu, DIBOY BO
"TToBOJKCKUI rOCyIapCTBEHHbIN TEXHOJIOTHUECKUH
yuupepcuter”. Momkap-Oma: III'TY, 2020. - 121 c. ISBN
978-5-8158-2169-9. Dx3emmisapsl: Bcero 15.

ooks/Bukatina_Tekhnologii_
publichnogo_upravleniya_20
20.pdf

2. |Yepxkacckas, lNanuna BukroposHa. VYnpasnenue
koH(paukTamu [Tekct : DnekTpoHHbIA pecype] : ydueOnuk u| https://urait.ru/bcode/492887
npaktukyM st By3oB / I'. B. Uepkacckast, M. JI. baaxen. 3-e
n3a. Mocksa: IOpaiit, 2022. - 236 ¢ ISBN 978-5-534-05153-

3. |Copokuna, E. I'. Kondaukronorus B couuanbHOil pabore
[Dnexrponnslii pecype] : yueonuk / Copokuna E. I'.,Brnosuna | https://e.lanbook.com/book/2
M. B. 3-e u3sn., crep. Mocksa: Jamkos u K, 2022. - 284 c. 77310
ISBN 978-5-394-03557-9.

4. |3akaypuesa, T. A. MexayHapoaHble OpraHU3aAIlMN U UX POJIb
B yperynupoBaHuu KOH(IMKTOB [DnekTpoHHBIH pecypc] :|https://e.lanbook.com/book/2
yuebnoe mocobue / 3akaypueBa T. A.Kammpuna T. B. 77349
Mocksa: Jlamkos u K, 2022. - 206 ¢. ISBN 978-5-394-04259-

1.

5. |(lapko, @. M. OOGmas KOHGIUKTONOTUS [DIEKTPOHHBIN
pecypc] yueOnuk s OakamaBpoB / Illapkos @.|https://e.lanbook.com/book/2
N.,Cnepanckuit B. W.IllapkoBa ®. WU. 4-e wusn., crep. 77394
Mocksa: Jlamkos u K, 2022. - 240 ¢. ISBN 978-5-394-04322-

2.

6. |bypmameB, Koucrantun  OpyapmoBud.  CuHepreTuka 51/
ympasienus [Texcr] : CommanbHo-punocodcekuii acnekt :| https://portal.volgatech.net/b
yuebHOe mocobue : Ui CTyAeHTOB HanpasjeHuii moarotosku| 00ks/Burnashev_Sinergetika
37.04.02 "Koudmukronorus" / K. 3. bypnames;|_upravleniya_sotsialno_filos
MuHHCTEpCTBO HAYKH | BbIcIiero odpazoBanusi Poccuiickoii| ofskiy aspekt 2023.pdf
Oenepaunn, PI'BOY BO "lloBoikckuii rocynapCTBEHHBIN
TexHoNormuecknii  yuusepcuter". Momkap-Oma:  TITTY,

2023. - 101 c. ISBN 978-5-8158-2309-9. Dx3eMIUISIPLI: BCETO
OJIEKTPOHHBIE OGPA30OBATEJIBHBIE PECYPCBHI

1. |Hayunas snekrponHnas oubmmoreka eLIBRARY.RU http://elibrary.ru
2. |Hayunas snexktponnas oubnnorexa «KubepaeHnHKa» http://cyberleninka.ru

[TPOOECCHUOHAIJIBHBIE BA3bI IAHHBIX 1 THOOPMAIIMOHHBIE CITPABOYHBIE

CUCTEMBI

1. |CnpaBouno-nipaBoBas cucreMa KoHcynpTaHT+ http://www.consultant.ru
2. |MudopmarnmonHo-npaBoBoit moptai ['apant http://www.garant.ru

6.2. MarepuanbHO-TeXHHUECKas 06a3a U MPOrpaMMHOE 00ECTICUCHHE




NoNe | Aynutopuu aiis npose- | [lepedeHb OCHOBHOTO 000PYIOBaHHS [Iporpammuoe
/Tl |AeHUS YIeOHBIX 3aHSATHH, obecrnieueHne
CaMOCTOSITEeNIbHOI pabo-
ThI U TIPOBEJICHUS TOCY-
JTAPCTBEHHON UTOTOBOM
aTTecTaluu
1. 430 (1) Tenesusop Samsung 21 K3 (1),|Microsoft Windows
Okpan Ha mratuBe 180*180cm (1),|Enterprise, CnpaBounas
KommtekT yuebHoit mebemnu (1) MpaBoBast cucreMa
"Koncynprant  Ilmroc",
Microsoft Office
Standard, Arent Dr.Web,
Kommiext I'APAHT-
Macrep, Microsoft
Access, Microsoft Visio
Professional,  Microsoft
Project Professional,

Microsoft Visual Studio
Enterprise, Kommiekt 10
JUIS PEIICHUs] OCHOBHBIX
10JIb30BATEIbCKUX 3a/1a4

Pasnen 7. ®OPMbI KOHTPOJISI OCBOEHUS AUCLMIUIMHBL ®OHJ OLEHOYHBLIX
CPEJICTB

KpI/ITepI/II/I OLICHUBAHUA MHAWUKATOPOB NOCTHIKCHUA KOMHGTGHHI/Iﬁ HaITpaBJICHBI HaA:

- YCBOGHHME TEOPETUYECKOTro MaTepuasia (00beM 3HaHUH, INyOuHa YCBOEHHs), IPEAYCMOTPEHHOTO
paboueil mporpamMmoit;
- YMEHHE u3jaraTb MaTepuan (Y4eTKOCTh, TPaAMOTHOCTb H3JIOKEHHUS Marepuana, TOYHOCTh U
MOJIHOTA BOCITPOU3BEICHUS YU€OHOTO MaTepHaa);
- YMEHHE MIPUMEHSITH TEOPETUUECKUE 3HAHUS MPU PEUICHUH MPAKTUIECKUX 3aJaHUi.
Ixama OLICHUBAHUIA MMPEACTABIICHA HUKCE.

YpoBeHb
c(OpPMHPOBAHHOCTH [xana
Kpurepuu onenuBanus
JJIEMEHTOB OLICHUBAHMS
KOMIIETEHIINH
IToporosslii OOyuaronuiics WMeeT 3HaHWA OCHOBHOIO MaTepuala, yAoBIeT-
YpOBEHb MpOSABISET YMEHUE JIOTUYHO €ro u3jiaraTb, HO MOJKET| BOPHUTEIBHO
JONYCKaTh ~ HETOYHOCTM B HU3JIOKEHUU  MaTepuana,
HEJOCTAaTOYHO TMpPaBUIIbHBIE (OPMYIUPOBKH, HCIBITHIBAET
3aTpyJHEHUS B BBIIIOJIHEHUN IPAKTHUECKUX 3aJaHHUM.
[IponBunyTteiii  |OGyuaromiuiicss TBepIO 3HaeT MPOrPaMMHBIM MaTepuan,| XOpoIlo
YPOBEHB U3JlaraeT €ro IpaMOTHO M IO CYILECTBY, HE JOIIyCKaeT
CYLIECTBEHHBIX HETOYHOCTEH B OTBETE Ha BOMPOC, IPABUIHHO
IIPUMEHSIET TEOPETUYECKUE TIOJOKEHUS NIPU  PEIIECHUU
MPaKTUYECKUX BOIPOCOB U 3ajay, BJAJAEET HEOOXOIUMBIMU
HAaBbIKaMU M IPUEMaMH UX BBIOJIHEHUS
Bricoknii ypoBenb |OOydaromuiicss TIy0OKO W MPOYHO YCBOWJI MPOTPAMMHBIN| OTIUYHO
MaTepuaj, TPaMOTHO M JIOTMYECKH CTPOMHO €ro H3Jaraer,
JacT MCUYEPIIBIBAIOIME OTBETHI HA ITOCTABJICHHBIE BOIIPOCHL. B
OTBETE TECHO YBSI3bIBAETCS TEOPUS C IPAKTUKOM, IPU STOM




oOyuaroluiicss He  3aTpyIHsAeTcs C  OTBETOM  IpHU
BUJOM3MEHEHUM  3a/laHusi, CBOOOJHO  CIpaBie€TCi C
3aJlayaMM, BONPOCAMHM U JIPYTUMH BHJIaMU MPUMEHEHUs
3HAHWW, TIOKa3bIBa€T 3HAKOMCTBO C MOHOTrpaduueckoi
JUTEPaTypoi, TMEPUOJUUYECKUMH HU3JaHUSIMH, [PABUIHHO
O00OCHOBBIBAET TMPHUHATHIC PEHICHUS, CBOOOJHO BIAJIEET
Pa3HOCTOPOHHUMHU  HaBbIKAMH, MpPHEMaMU  BBIOJIHEHUS

7.1. IlpoMexxyTOouHast aTTeCTalus 00yJaromuXcs
[TpomexxyTouHast arTecTarysl 00yJaroNIuXcs HAMPaBJICHA HA OICHWUBAHHUE PE3YJIbTaTOB OOYYCHUS
M0 TUCIUILIMHE (MOYJII0) ¥ MIPOBOJUTCS C UCIIOJIb30BaHUEM (DOH/I0B OLIEHOYHBIX CPEJICTB.

[lpumepsl THIOBBIX KOHTPOJBHBIX 33JaHWid K3 0a3el (OoHIA OIEHOYHBIX CPEACTB IO
00pa30BaTeNIbHOI MporpamMmme.

1. NpumepHbIe TeMbl A0KNAA0B Ha NPAKTUYECKUX 3aHATUAX:

. Mpobnema maccosbix 6ecnopAaaKoB B KOHPANKTONOTUN.

. KynbTypanbHble pasnMyuuna npm nposeseHUN NeperoBopos.

. MeanaTopcTBO B YC0BUAX COBPEMEHHOW Poccuu.

. MogaynbHasa meTogMKa AMArHOCTUKU MEXANYHOCTHBIX KOHPANKTOB.

. KoHpAnKTOYCTOMUMBOCTD KaK BMA, NMCUXONOFMYECKOMN YCTOMYMBOCTH.

. MpodunnakTUKa BHYTPUANYHOCTHBIX KOHOANKTOB.

. TakTMKa noBeAeHMA pyKoBOANTENSA B KOHPAMKTHON CUTyaLUM.

. 9Tanbl U NOCAEA0BATENBHOCTb ONTMMANLHOIO YPaBAEHUA KOHONUKTOM.
. MpepynpexaeHne KOHPANKTOB U CTpecC.

0O NO UL BB WNBR

KpuTepun oueHnBaHuA:

8-10 - OT/IMYHO — AOKAAL, AEMOHCTPUPYET FNYyOOoKMe 3HAHMA, UCNOb30BaHbl TEOPETUYECKME NOAXOAbI U
COOTBETCTBYHOLLAA TEPMUHONOTUA.

5-7 — xopowo — A0oKNaL4 LEMOHCTPUPYET YBEPEHHOE BNIAZLEHNE TEOPETUYECKUM MATEPUAJIOM,
MCMNO/1Ib30BaHbl TEOPETUYECKME NOAXOAbI U COOTBETCTBYHOLLLASA TEPMMUHONOMMA, HO eCTb OLIMOKN UK
HETOYHOCTM B 0OBACHEHUN

2-4 - ynoBNeTBOPUTEIbHO — TEMA A0KNAaAa PacKpbiTa cnabo, TeopeTUyeckme Nnoaxoabl He
NCNoO/1b30Ba/INCh.

0-1 - HeyaoBNETBOPUTENBLHO — TEMA A0KIA4A He pacKpbiTa

2. MpumepHble TecTbl:

1. BHelwHWe npegenbl B MPOCTPAHCTBE U BPEMEHW, a TaKKe OTHOCUTE/IbHO TOM CUCTEMBI, B
MaclTabax KOTOPOI BO3HMKAET U Pa3BUBAETCA KOHMANKT

a) ycnosuaA KOHGMKTa

6) KOHOAUKTHaA cUTyaumn

B) rpaHuLLbl KOHGANKTA

r) CTOPOHbI KOHGANKTA

2. TepnmMMOoCTb K Uy3KOMy 06pasy KMU3HK

a) TONepPaHTHOCTb
6) ycToMumMBOCTb




B) YBEPEHHOCTb
r) camoperynaums

3. OTparkeHue B CO3HAHMM 0cobeHHOoCTel KOHOANKTA

a) npegMmeT KOHOUKTA

6) NpMUYMHA KOHPANKTA

B) KOHIMKTHaA cUTyaumn
r) o6pas KoHPANKTa

4. KOHOAMKT, BOSHUKAIOLWLNI B CUTYaLMM HAPYLLUEHMA CeMENHbIX GYHKLNIA

a) PYHKUMOHANbHbBIN

6) cemeliHbll

B) 6bITOBOM

r) KOHPAMKT MOKOIEHN

5. Ycn10BMA BO3HUKHOBEHUA KOHOAUKTHOM CUTyaumun
a) Npeanocbi/IKK KOHPIMKTa

6) dakTopbl PAYKTYaLUU

B) MPUUMHBI KOHPAUKTA

r) NoTPeBbHOCTb B KOHBINKTE

6. TO, M3-3a Yero BO3HMKAET KOHOAUKT
a) NpMYMHa KOHPIMKTa

6) npeamet KOHPAMKTA

B) noBof4 KOHMIUKTA

r) UHUMAEHT KOHPAMKTA

7. CTpaTervna noseAeHus B KOHGANKTE, XapaKTepu3yroLancs MOTUBOM MUHUMMU3ALNN
BbIMIpbILWa 060MX

a) COTpyAHMNYECTBO

6) yxoa

B) KOMNpomMmMcC

r) anbTpymsm

8. f0TOBHOCTb AeiCcTBOBaTL OnpeaeneHHbIM 06pa3om B KOHGIMKTea) KOHOANKTHOE NoBeaeHue
6) KOHOAMKTHAA yCTaHOBKA

B) CTpaTerMa noseaeHuns

r) MOTUB KOH}MKTa

9. Cy6beKT1BHaA npuYMHa TOro UAN MHOFO NOCTYMKa, CNocobCTBYOLLAA Pa3BUTUIO KOHAMKTA
a) moTus

6) nosoz,

B) Lesnb

r) o6beKT

10.06bEKTUBHO CYLLECTBYIOLLEE NPOTUBOPEUMNE
a) cutyaums

6) OTHOLLEHMe

B) BuNonapHoOCTb

r) o6bekT

11.04MH 13 cybbeKTOB paspeLleHns KOHGMKTA, OCHOBHbBIM MPUHLMIMNOM AeATe/IbHOCTH
KOTOPOro ABAAETCA HEUTpanuTeT
a) NacCUBHbIN YYaCTHUK



6) aKTUBHbIN YYACTHUK
B) NoCpeaHuK
r) KOHGAUKTHBIN Nnaep

12.Pa3BuTne KOHPANKTA No sTanam u gasam
a) AMHaMMKa

6) cTpyKTYpa

B) KOHIMKTHaA cuTyaumn

r) ynpasneHne KOHGANKTOM

13.aeanbHbli 06pa3 3aBepLlIeHNA KOHPANKTA
a) ycTaHoOBKa

6) moTuB

B) Lenb

r) coTpyaHu4ecTso

14.KpUTUYECKNUIM 3Tan pasBUTUA CUCTEMDI
a) paspyweHue

6) dnykTyauus

B) TOYKa 6BudypKaumm

r) xaoc

15.[eATenbHOCTb, HanpaBAEHHAA Ha MUHUMM3ALMIO AECTPYKTUBHbIX NOCAEACTBUIA KOHIMKTA
a) neperosopsl

6) nocpeaHNYecTBO

B) ynpaBsieHue

r) camoperynsaums

TecT cunTaeTca NPoAEeHHbIM, eCN CTYAEHT OTBETUT BepHO 6os1ee yem Ha 12 Bonpocos ( 70%).
3. PelueHne CUTYaLMOHHbIX 3a4ay

Keiic no neperosopam Ne3

O BaXHOCTW pacnpeaeneHnn ponen 1 NPUsHaHUa AMaepa KOMaHzabl, €C/iv B Neperosopax y4acTeyoT
60/bLUe ABYX YEI0BEK C KaXKA0M CTOPOHbI.

OnucaHme cutyauum

NayT neperosopbl N0 BO3BpaTy 3340 /KeHHOCTelN. C KarKaAoM CTOPOHbI NPUCYTCTBYIOT ANPEKTOP, MMaBHbIN
6yxrantep v LOPUCT KOMMNAHUN.

CTOpoHa, KOTOpasn XOYeT BePHYTb CBOU AEHbIN, O4EHb AOPOMKMUT AaHHbIM MAPTHEPOM — NO3ITOMY Ha
MOMEHT BCTpEeYU CTaBuT nepes, cobo ABe LeNn: COXPaHUTb OTHOLLEHUA U CTUMYAMPOBATb Ha4ano
npotecca Bo3BpaTa Aora. locne BCTyNnUTENbHOTO PACcKNaHMBAHMUA LOPUCT KOMMAHUKU-KpPeanTopa
HaYMHaET BbICKA3bIBATb NPETEH3UMU:

— Hawwm KomnaHum yxke 5 net B3aMMoBbIFOAHO COTPYAHMYAOT. Mbl XOTUM C Bamu paboTaTb U OYEHb
HaZleeMcs Ha TO, YTO BO3HMKLUEE HA AAHHbIN MOMEHT He0pPa3yMeHUe YCrneLwHOo PaspeLlnTca n He
OTPA3MTCA Ha HALIWX B3aMMOOTHOLWEHMAX. [laBaliTe pacCCMOTPUM, KaK BbINTU U3 CIOXKMUBLLUENCA CUTYALLUN.
WUTaK, Mbl Npeaiaraem ...

TyT Byxrantep 3Tol e KomMnaHun, nepebunsan Konnery, 3aaBaseT:

— Ecnv Bbl HeMeAIeHHO He OTAAANTE Ham A0AT, Mbl Ha Bac B Cy4 nogaanm!

HOpucT yansneHHo MonuuT. JMpeKTop WenyeT cBoemy byxrantepy:

— lMopoxante

CTOpOHa-A0/MKHUK NepernsaabiBaeTca, 3aTeM UX UPEKTOP 3aABAAET:



— MbI Aymanu, 4To Bbl, B CAMOM feJie, HaCTPOEHbl Ha KOHCTPYKTUBHbIM AManor 1 rotosbl 6611 MATU BaM
HaBcTpeuy. Ho celiiyac Mbl He yBepPEHbI B BalLMX HAamepeHUsx. Mbl, KOHEYHO, AOKHbI BaM, HO CTaBUTb Ham
YNbTUMATYMbI — 3TO HENpuemaemblt popmat obuieHus.

OVpeKTop KoMMaHuu, Npulieawen BepHYTb CBOU AEHbIM, MUPOAOOUBO U U3BUHUTENBHO NPOU3HOCKUT:
— Onbra MBaHoBHa He To Mmena B BMAY. OHa xoTena CKasaTb, YTO 3TOT BOMNPOC TpebyeT bbicTporo
peleHus...

OnpeKTop AO0MKHMK nNocae naysbl:

— fl cam HenIoXo NMOHMMalD, KTO YTO MMeeT B BuAY. May3a. Mbl, KOHEYHO e, 0bcyanm ¢ Bamu 3TOT
Bonpoc. Ho Bbl NOHMMaeTe, 4YTo, Korga Ball NpoAaBeL, NPUAET KO MHe C/ieayoLWmin pas yroBapmeaTb
KYMWUTb BallM TOBApbl, @ HE HUYYTb HE XyALUMe TOBapbl BalLlMX KOHKYPEHTOB, Mbl byem y4yMTbIBaTb BCE
acneKTbl Hallero coTpyaHuyecTsa?

3apaHue:

1. Kakue owmnbku 66111 gonyLieHbl Npyu NpoBeaeHUM NeperoBopos ( He MeHee Tpex OWU60oK)?

2. Kak Bbl ou,eHuBaeTe ponb pyKoBogurteneii B AaHHbIX neperoBopax?

3. Kakue metopgbl npeaoTBpaLLeHUA KOHGIMKTOB MOXKHO 6b1J10 UCMO/1b30BaTb B AaHHOW cUTyauumn?
Kputepum oueHuBaHusa:

8-10 - 0OT/IMYHO — CUTYaLMa 06bACHEHA NONHOCTbIO, UCNOJ/Ib30BaHbI TEOPETMYECKME NOAXOAb! U
COOTBETCTBYIOLLASA TEPMUHOOTUA.

5-7 — XOpOLWo - cUTyauma ob6bACHEHa XOPOLWO, MUCNO/Ib30BaHbl TEOPETUYECKME NOAXOAb! U
COOTBETCTBYIOLLASA TEPMUHOJIOTUSA, HO €CTb OLUMOKUN UAN HETOYHOCTU B OB BACHEHMUM

2-4 - ynoBNETBOPUTE/IBHO — OCHOBHbIE MOMEHTbI CUTYaLMN 0OBbACHEHDI, TEOPETUYECKUE NOAXOAbI HEe
MCMNONb30Ba/UCh.

0-1 - HeyAOBNETBOPUTENILHO — CUTYaLLMS HEe 06 bACHEHA UM 0O6bACHEHA OLIMBOYHO

IIepeueHnb BOIPOCOB MJIsl HPOBEAECHUS POMEKYTOUYHOM aTTECTALIMU
IlepeyeHb MpUMepPHBIX BONPOCOB K 3K3aMeHY:

1. TTonsiTre KOHMIUKTONOTHH Kak Hayku. VicTopus pa3BuTHsi KOHQIUKTONOrHK B Poccnu u 3a pyOeskoMm.

[\

. UccnenoBanre KOHPJIMKTOB B COI[MOJIOTHH U NIEIArOrMUECKOM ICHXOIOTHH.

. OcHOBHBIE KaTeropuu (MOHATHS) KOH(QINKTOJIOTHH KaK HAyKH.

W

. [lonsitre «kOHPIUKTY. DYHKINU KOHIIHUKTA.

. CTpyKTypHBIE KOMITOHEHTHI KOH(JIUKTA.

. OCHOBHBIE MTEPHOJIBI U TAIBI B PA3BUTUH KOHQIIUKTA.
. OcHoBHBIC BUIbI KOHDIMKTOB (KiIaccupuKarms).

. Illousarue ((BHyTpHJIPI‘-IHOCTHI:Iﬁ KOH(l)J'II/IKT». OcHOBHbBIC XapaKTCPpUCTHUKH, TPUINHBI.
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. [lcuxonornyeckne KOHUENIUN BHYTPHIMYHOCTHOTO KoHGuKTa (3. @petin, K. Jlesun, K. Pomxepc, B.



OpaHKIKH).

10. Ilcuxonoruyeckre KOHIENIMY BHYTpHInIHOCTHOTO KoH(puKTa (A.H. JleontseB, A. Macnoy).
11. Buasl BHYTPUIIMYHOCTHBIX KOH(IIMKTOB.

12. ®opmbl IPOSIBIIEHUS U CITOCOOBI pa3pelieHus] BHYTPHINIHOCTHBIX KOH(IIUKTOB.
13. IlocnencTBus BHYTPUIMYHOCTHBIX KOH(IIUKTOB.

14. TlpenynpexxaeHue U pa3pelieHre BHYTPUINIHOCTHBIX KOH(DINKTOB.

15. XapakTeprucTrKa MEKIMYHOCTHBIX KOH(JIUKTOB: CEMEUHBIH KOH(IHKT.

16. KoH)IUKTB «pyKOBOAUTENb-TIOAYMHEHHBINY. [I[pHUUHBI KOH(QIUKTOB.

17. Pa3pemeHne KOH(MINKTOB «I10 BEPTUKAIII.

18. OcoOeHHOCTH TTeAarorHIeCKUX KOH(PIUKTOB.

19. MexaHn3Mbl BOSHUKHOBEHHSI MEXKTPYTITOBBIX KOH(IUKTOB.

20. TpynoBble KOHQIIUKTBI ¥ TyTH UX [IPEOIOJICHHS.

21.Crieruduka MEXITHIUECKAX KOH(MIUKTOB.

22. BHYTpHIIONATHYECKHE KOHIUKTHI.

23. OcoOeHHOCTH MEXTOCYAaPCTBEHHBIX KOH(IHKTOB.

24. CymHOCTb MPOTHO3UPOBAHUS M POPHUIAKTHKHA KOH(IMKTOB.

25. O0beKTUBHBIE U OPraHU3alMOHHO-YIPaBICHYECKHE TPEANOCHUTKH MPELyTPEXKACHUS KOHPIUKTOB. 26.
bananc B3aMOOTHONICHUH U TPOQUITAKTUKH KOH(PIIUKTOB.

27. TexHONOTHS PEAYPEKICHUS KOHQIUKTOB.

28. Ilcuxonoruueckue pakTopbl HOpMATU3ALHUU CTpecca.

29. I'panu1IbI MUPOBOCTIPHUSTHS M POQHIIAKTHKA CTpECCa.
30.BimsiHre 3710pOBBS YeIOBEKa Ha CTPECC U KOH(IMKTHOCTE.
31.Dopmbl, pe3yabTaThl M KPUTEPUHN 3aBEPIICHUS] KOHPIUKTOB.
32.YcnoBus u GakTopsl pasperieHus KOH(IUKTOB.

33. Crpareruu u ciocoObl pa3penieHusi KOHPIUKTOB.

34. MenuatopcTBO U PETYIMPOBAaHHE KOH(DIIUKTA.

35. OTuka perynupoBaHus KOHPIUKTOB TICHXOJIOTOM.

36. CymHoCTh, BUABI H (GYHKIIUH [IEPETOBOPOB TI0 pa3pelIeHUI0 KOH(IUKTOB.
37. JluHamMuKa neperoBOPHOTO ImpoLecca.

38. Ilcuxonoruueckne MEXaHU3MBbI U TEXHOJIOTUS IEPETOBOPOB.
39. Ilcuxonoruueckue yciuoBus ycrexa Ha eperoBopax.

40. Cnermudurka BeICHHAS ITEPETOBOPOB C MPOTHBHUKOM.

41.PacpocTpaHeHne NCCIACIOBAaHUN B 00J1aCTH KOH(MIMKTOJIOTHH, PA3BUTHE UCCIICI0BATEILCKHUX IICHTPOB
o kouukToaoruu B CIIIA u 3amagHoii EBpore.

42.001meHayYHbIC ¥ SMIUPUYCCKUE METOIbI aHAIHN3a KOHIMKTA.



43 . MeXIUCIUILTHHAPHBIC 0COOCHHOCTU KOH(IIUKTA.
44.00mas u oTpacieBble TEOPHH KOH(PIUKTA.

45.Paznuuns B OIX0axX ONPEICICHUS TOHATUS KOH(IIUKT.
46.Buasl HOpM U UX 3HAYCHHUE B KOH(JIUKTE.

47.BuyTpenHee cocTosiHuE CyOBeKkTa KOH(PIIMKTA. Y CTIOBHS CHIDKEHUS KOH(QIIMKTHOTO IMOTeHIIHAIa
TYHOCTH. [TOHSTHE TOJIEPAaHTHOCTH.

48.IloHATHE TATEHTHOTO W OTKPHITOTO KOH(JIUKTA.

49.CounanbHble KOHQIUKTHI U COLIMOJIOTHS KOH(IIUKTA.

50. INo3uTuBHEBIE U HETATHBHBIC PYHKIUHN KOH(IUKTA B Pa3BUTHH COLIUYMA.

51. KordmukTel B 3koHOMUKE. OCOOCHHOCTH SKOHOMHUYIECKOTO aHATN3a KOH(JIUKTOB.

52.Tursl KOHPINKTOB B 3KOHOMHUKE: COCTOSHIE KOHKYPEHIIUH, JI0TOBOPA, PETyIHPOBAHUS, YIIPABICHHUS.
53. IIpaBoBO# KOH(IUKT.

54 KondeccrnoHanbHbIH KOHPIUKT U KOH(PECCHOHATHHBIE OTHOIICHMS.

55. lonutnveckue GpakTOpbl CTAHOBICHUS U pa3BUTUS Haluil. [loHsTHE cCaMoonpeAeTICHNs] HalUH.
56.11oHsATHE SKCITAHCUHN U MEXKTyHAPOTHOTO KOH(IIUKTA.

57.PerynupoBaHue U yIpaBjI€HUE B3aUMOICHCTBUAMHU CTOPOH B MUPOBOU MOJIUTHUKE.

58. Buabl mocpeIHUUECKUX OTHOIICHUH B Pa3IUYHBIX cepax *KU3HEACITCIBHOCTH 00IIECTRA.
59. Poxp conmanbHO-palnoHaIbHBIX (PAKTOPOB B IPEAYPEKICHIHA KOHPIUKTOB.

60. YrpapiieHne KOHQINKTAMH B OpTraHU3aIHsIX Pa3IUIHON CTENEHH CI0XKHOCTH

IIpumep HyJieBoro 6MIeTA:
[ToBomKCKHiA TOCYIapPCTBEHHBIN TEXHOJIOTMUECKUH YHUBEPCUTET
SK3AMEHALIMOHHBIN BUJIET Ne 0
o aucturuinHe « KOHQIUKTOIOTH»
IUTSL HaripaBJieHus moarotoBku 39.03.02 GakamaBpuar

«ConmanpHas paboTa B CHCTEME COIMABHBIX CITYXKO»

1. TMonsATHE KOH(INKTOIOTHI KaK Hayku. MicTopust pa3BUTHs KOHAIMKTOJIOTHH B Poccn 1 3a pyOesKoM.
2. VYrpasnenne KOHGINKTAMA B OPTaHU3AIMSX Pa3IMYHON CTEICHH CI0KHOCTH.
U.o. 3aB. kadenpoi, K.¢.H., TOUEHT Bypnamres K.O.
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